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IMopsinok pa6orer 000 MKK «Kanuran-N» |
¢ oOpameHHsAMH MoJIyqaTejeld QUHAHCOBBIX yCIyT



1. O01ImMe moIoKeHus

1.1. Hactosmuit [Topsgox paboTsl ¢ 0OpalleHHsSMH IPakiaH U OpraHu3alui (zajuee o
TeKkcTy — 1lOpsANOK) YCTaHABJIMBaeT MpaBHUia Y4YeTa, PErHCTpaluy, pPaccMOTPeHHA
TpEJUIOKEH M, 3asBIeHHI 1 *kanod rpaxiaaH u opranmzaimit, GopMy mogady oOpareHus
(;xa06b1/3asBnenus/mpemioxkenns) 8 000 MKK «Kamuran-F» (manee 1O TEKCTY —
O061mecTB0).

1.2. TMopsmox paspaboTan B COOTBETCTBHH ¢ KoHCTHTYLHEH Poccuiickoit @enepauui,
I'paxnanckum koxekcoM Poccuiickoit @enepatii, basoBIM CTaHIAPTOM 3aIUUTHI TIpaB 1
MHTEpecoB (M3MYECKMX ¥ IOPHIMYECKUX ML - IOJIydaTeneH (HUHAHCOBBIX YCIYT,
OKa3bIBaeMbIX WIEHaMH CaMOperyJIMpyeMbIX OpraHM3alui B cepe (GHHAHCOBOTO PHIHKA,
0GBeIMHMIOMUX ~ MHKPO(GUHAHCOBEIE —OpraHmsanié  (yTBepxkaeH bamkom Poccun
22.06.2017), ®enepanbubiM 3akoHoM orT 2 moma 2010 roma N 151-@3 "O
MHKPO(GUHAHCOBON AEATENBHOCTH W MHUKPO(PHHAHCOBBIX opraamzanusax’ W JAPYTHMH
HOpMaMH JIeHCTBYIOIIEro 3akoHoaresbcTsa PO.

1.3. Tlopsmok co3maH AN OCYINECTBIICHUS paboThl C IHMCBMEHHBIMH OOpAIeHUSIMH
(>ka106aMK/TIpeII0KEHUIMHU/3aIBICHUAMK) IPaXKIaH U OpraHu3anuii, HalpaBIeHHBIMK B
000 MKK «Kanurtan-M».

1.4. Tlopsimok ¥ mro0ble M3MEHEHMs WIIH JOTIOJIHEHUSA K HeMy yTBEPIKIAIOTCS MPUKa3aMH
nvpekTopa ObmecTsa.

Onpenenexus:

- obpamieHue - HaIpaBIeHHOE B MHKPO(QUHAHCOBYIO OpraHM3alMIO [OJydaTeneM
(bHUHAHCOBOM YCITyTH, NPENCTABUTENEM IT0TydaTens (puHaHcoBOH ycnyru, bankom Poccun
WA MHBIM YITOTHOMOYEHHEIM OPraHOM HIIM JIMIOM B TUCBMEHHOH (popMe Ha OyMaxHOM
HOCHTeJe WIM B BHIe SIEKTPOHHOTO JOKYMeHTa 3asBleHHe, xkajgoba, Tpockba WM
[PEJIIOMKEHNE, KACAIOLleecs OKa3aHHs MUKPO(UHAHCOBOH OpraHM3alueH (UHAHCOBBIX
YCIYT;

- MHKpO(UHAHCOBas OpraHM3alldd - FOPUAMYECKOe JIMIO, KOTOPOE OCYIIECTBIACT
MHKDPO(QHHAHCOBYIO JEATENBHOCTh U CBEIEHHA O KOTOPOM BHECEHBI B IOCYIAapCTBEHHBIH
peecTp MUKpO(QHUHAHCOBBIX OpraHU3alni;

- (MHAHCOBbIE YCIYIM - YCIYTH IO TIPENOCTABICHHIO MHKPO3aHMOB MOJIy4aTelIsM
(hHUHAHCOBBIX YCJIYT,

- JIALO TI0 PACCMOTPEHHIO ofpalneHuil monmydarenedl (QUHAHCOBBIX YCIYT - COTPYAHHK
O6ImecTBa, KOTOPOMY JENeTHpOBaHbl IIOJIHOMOYMA II0 DAacCMOTPEHHIO OOpalleHHH
rpaxIaH ¥ OpraHM3aliii ¥ MOATOTOBKE OTBETOB Ha HHUX, & TAKKE OCYLIECTBISIOICE yUeT,
HaNpaB/ieHWe ¥ XpaHeHHe MHQPOpPMAluM, Kacarollelcs OKa3aHwus MHKpPO(pHUHAHCOBOU
opranusarueil QUHaHCOBBIX YCIyT.

1.5. Pabora ¢ TpeaOoXEHHAMH, 3asBICHHAMH, wanobaMy M WMHBIMH 00palleHUsAMH
rpakfiad ¥ OpraHM3alldii  OCYILIECTBIIACTCS B COOTBETCTBUH  C IEeRCTBYOIIHAM
3aKoHONaTenbcTBOM P@ 1 HacTosmuM [lonoxkeHneM.

1.6. JIenonpor3BOICTBO 110 0OpaIleHHsAM BO3JIaraeTcs Ha JIHIO0, HA3HAYEHHOE NUPCKTOPOM
O06iecTsa.



1.7. Muxpogunancoeas. opzanusayus pPeKOMeHOYem NoIyiamenim QUHAHCOBbIX YCIy2
gRIIOYUMD 8 oBpauyenue cnedyiouyio UHPoOpMayuio u OOKyMeHmol (Npu Ux HATUYUY):
1) Homep 002060pa, 3AKNIOUEHHO20 MedcOy nonydamenem QUHAHCOBOU ycayeu U
MUKDPOPUHAHCOBOU Op2aHU3AYUE,
2) usnosicenue cywecmea mpeGo8anuti u QaKmuueckux obCMOAMeNnsCms, HA KOMOopblx
OCHOBAHbL 3aA8NEHHbIE Mpebo6anusl, a MaKice 00KA3AMENbCMea, noomeepxrcoaroufue Imu
obcmoamenscmea,
3) Haumenoeanue op2aHa, OONNHCHOCMIU, (HAMUNUYU, UMEHU U OMHYecmea (npu Hanu4uu)
pabomuuka MUKpOQUHAHCOB0U Op2aHU3ayUl, OeUcmeus (6e30eticmeue) KOmMopo2o
oboicanyromeca,
4) unvie ceedenus, KOmopvie NOLyuamels QUHAHCOBOU YCayeu Cuumaem HeodXo0uUMblMm
coobuumn,
5) konuu OOKYMEHmOos, NOOMEEPIHCOqIOUUX U3N0ICEHHbLE 8 0DbpaujerHuu obcmosmenscmea.
B smom ciyuae 6 0bpauyenuu npugooUmcs nepedens npunazaemelx Kk Hemy OOKyMeHmOoe.
Ob6pawjenue nonywamens QUHanHcosol ycrayeu OOMICHO — COOepdCamy 6
OMHOWEHUY NOTYYAMENs (QUHAHCOBOU YCTyeu, ABNAWEe20CA (UIULECKUM TUYOM,
amunuio, ums, omuecmeo (npu Hanuwuw), aopec (NOYMOBbIU UNU NEeKMPOHHbIY), ONA
Hanpaenenus omsema Ha obpaujenue; 8 OMHOULEHUU NOTYHamens Qurarcosol ycnyau,
AGIAIOUE20CA  HOPUOULECKUM UYOM, NONHOE HAUMEHOBAHUE U MECMO HAXOCOEHUS
OPUOUUECKO20 NUYa, A MAKIHCEe NOONUCH YROTHOMOYEHHO20 NPeOCmasumens HOPUOULECKO20
nuYa.

2. TIpueM, perucTpalys ¥ paccCMOTPEHHE 00paIIEHAHN TPaX/IaH U OpraHu3alui

2.1. Bee moctynaromue B O0111ecTBO 06palleH s Tpak/IaH i OpraHu3alii IPUHAMAIOTCH |
oGOpMIIAIOTCH B JIEHb HX IOCTYIUIEHH#, & 3aTeM IepefaroTcs I pacCMOTPEHHA H
MOATOTOBKA OTBETa JHMIly, KoTopoMy mupekropom OOrmectBa  AeIerupoBaHbI
COOTBETCTBYIOIIHE TTOTHOMOYHSL

2.2. TlomydeHHOE B yCTHOU (opMe, HEIIOCPEACTBEHHO B 000COOICHHOM MOAPA3AENCHNH C
IIpebSBICHAEM [OKyMEHTA YIOCTOBEPAIOMEro JIMYHOCT, OOpallleHHe MOoJTydaTells
DMHAHCOBOH YCITYTH OTHOCHTENBHO TEKYIIEro pasMepa 3a/l0JDKeHHOCTH, BOSHHKIIEH W3
JIOrOBOpa MHKpO3aiiMa, 3aKIFOYEHHOTO0 ¢ MUKPO(QHHAHCOBOH OpraHM3allUeH, MOINIEKHUT
pacCMOTPEHMIO B JeHb OOpaitenus. Ilpu sToM Takoe obpalleHHe He bukcupyercs B
"JKypHaiie perucTpayui oopaleHui".

2.3. Komuu JOKyMEHTOB, PHIOKEHHBIX K 00paIleHHIO, TPHKPEILIIOTCS HEIOCPEICTBEHHO
K TEKCTY 00OpaleHus.

2.4. TocTynuBimpe oOpalleHus I'PaIaH W OpraHu3aluil perucTpUpyroTCs B "Kypnane
peructpauuu obpamenuit OO0 MKK «Kanuran-I».

2.5. TlocrymuBmme oOpallleHuss paccMaTPUBAIOTCS OOBEKTHBHO, OECIPHUCTPACTHO, B
pekuMe KOH(QUIECHIUAIBHOCTH.

2.6. IIpu pabore ¢ obpamenusmMu coTpyanuk OOliecTBa MMeeT MpaBo 3alpalluBaThk y
3asBHUTENs JOTOJNHHATEIbHEIE JOKYMEHTBI W CBEACHMA, HEOOXOMMMbIE IS PACCMOTPEHHA



obpamenus, noixydars y apyrux corpyasukos OO0 MKK «Kamwran-I» HHGHOPMAaIIHIO
IV IOATOTOBKHM OTBeTa Ha oOpalieHue 110 CyIIecTBY.

2.7. 000 MKK «Kamuran-F» oTBeuaeT Ha KaxIoe IIOJNy4eHHOE €l oOpalleHue, 3a
MCKITFOUEHHEM 00pallleHus, HATPABISHHOr0 OT UMEHH I0JIydaTels GMHAHCOBOH YCIyTH ero
IIPEeJICTABUTEIIEM, B CITydae HelPeACTaBIeHUS JOKYMEHTa, TOATBEPIKAAIOIIEr0 TOTHOMOYHS
IIPEICTABATENIS Ha OCYIIEeCTBICHHE NeHCTBUH OT MMEHH T0JIy4aTe/s (UHAHCOBOH yCITyTH,

B ciyyae BO3HUKHOBEHHS COMHEHHHM OTHOCHTENBHO IONJMHHOCTH IOMMNKUCH Ha
ofpameHun mojydyarens GOHHAHCOBOH YCIyrd MIM ITOJTHOMOYHM MPENCTAaBHTEIS
mojiyuarens (DUHAHCOBOM YCIyTH, OTBETCTBEHHOE JIMLO MH(DOPMHUPYET MOJydaTess
(GHUHAHCOBOM YCIIYTH O PUCKE TOTyUeHHs HHQOPMaLKK O MojTydaTese GUHAHCOBOW YCIIyTH
HEYTIOTHOMOYEHHBIM JIHIIOM.

2.8. MuxpoduHaHcoBas OpraHH3alWsi BIIpaBe OTKa3aTb B PACCMOTPEHHMH OOpaleHHs
nomydareis GUHaHCOBOW YCITYTH IO CYILIECTBY B CIIEAYIOIIUX CITydasx:

1) B obpamienny He yKaszaHbl WACHTHQHUIHPYIOIUE MOoTydaTess (HUHAHCOBOR yCIyrH
npu3Hakd (B OTHOLIEHWH IOTydaTens (MHAHCOBOH YCIYTH, SABISIOUIErocs (QU3HYECKHM
JHLIOM, (haMUIHsL, UM, OTUYeCTBO (IIPU HATHYHH), aJJPeC IEKTPOHHON II0YTHI, €CIIH OTBET
JOJKeH OBITH HAmpaBiieH B (JOpMe 3JIEKTPOHHOTO JOKYMEHTa, MIIHM IOYTOBLIA ampec, eclu
OTBET [OJDKEH OBITh HAalpaBlIeH B IHCbMEHHONM (opMe; B OTHOLIEHMM IOIY4YaTEeIs
(MHAHCOBOM yCIIYTH, SBIIAIOIIErocs IOPHINYECKUAM JIUIOM, IIOJTHOE HANMEHOBAHHE U MECTO
HAXOKIECHHUS IOPHIAYECKOT0 JTHLA);

2) OTCYICTBYET IIOANKCH YIIOMHOMOYEHHOTO IpeAcTaBUTeNs (B OTHOLICHHH
FOPUINYECKUX JTHL);

3) B oOpalleHuw comepixaTcss HeLeH3ypHble JHO0 OCKOPOMTENbHBEIE BhIPAKEHHI,
yIpo3bl HMYLIECTBY MUKPO(GUHAHCOBON OpraHU3allUM, HMYIIECTBY, JXM3HH H (HIIH)
3J0pOBBI0 pabOTHHUKOB MUKPO(hHHAHCOBOH OpraHMU3alliy, a TakKe Y4JIeHOB HX CEeMEH;

4) TEKCT MACBMEHHOTO 00paleHns He MOANAeTCs IPOUYTEHHIO;

5) B oOpalleHHy COMEPKHUTCSA BOMPOC, HA KOTOPBIN MMOJIydaTenro (GUHAHCOBON YCIIyTH
paHee TPENOCTaBISICA NHCBMEHHBIM OTBET IO CYLIECTBY, M IIPH 3TOM BO BHOBB
TIOJYy4EHHOM OOpAaIleHHH He TPHBOAATCA HOBBIE IIOBOJABI MIIM OOCTOATENHCTBA, O HYEM
YBEIOMJISETCS JIULI0, HAallpaBHBIlee oOpalleHue.

MukpoduHaHCOBas OpraHM3alys paccMaTpHBaeT obpallleHHe INoydarens (QHHAHCOBOH
YCJIYIH IO CYIIECTBY IOCe YCTpaHeHHsI IPUYHH I/ 0TKa3a B PACCMOTPEHHH 00palleHus.

2.9. OGpamenue, B KOTOpoM oOxkalyeTcss cyneOHOe pelleHHe, BO3BpalaeTcs JIMILY,
HallpaBUBIIEMY OOpalleHue, ¢ yKa3aHUEM Ha CylneOHbIA IOpsAJoK 00KaloBaHHsS OaHHOIO
CyneOHOTro peleHus.

3. ITopsaok mofayu rpaskJaHaMH ¥ OpraHu3alusiMu o0paleHuil 1 x&anoo,
(hopMa uX mojayu, MoAroTOBKA OTBETOB HA 0OpAIlEHUs U KOOk

3.1. 000 MKK «Kamuran-U» npunuMaeT obpalleHus roiy4yareied QUHAHCOBBIX YCIIYT
II0 II0YTE 3aKa3HbIM OTIIPABJICHUEM C YBEIOMIIEHUEM O BPYYEHHUH MJIM ITPOCTEIM II0YTOBEIM
OTIIPaBIEHHUEM 110 aJpecy MHUKPOGUHAHCOBOH OpraHM3alliM, YKa3aHHOMY B €IWHOM
rOCYIapCTBEHHOM peecTpe pUIUYECKUX JIHLI.

OGpamienus B O01ecTBO MOTYT OBITh HAlIPaBIIEHEL:



- o miouToBOMY azapecy: 156019, ropon Kocrpoma, m.Kunememckoe, 10M 13,momer. 2
- IO 3JIEKTPOHHOMY ajpecy: jurist@do-po.ru,
- [OCPENCTBOM JIMYHOTO KaOuHeTa (ot CPO «MuP», banka Poccun 1 ap.)

3.2. OGpalleHus IpaXkiaH ¥ OpraHM3alMi, TpeOyIoIue MPOBEPKH HM3NMOXKCHHBIX B HHX
(haxToOB, PacCMATPUBAIOTCS cOTpyAHMKOM OOIIecTBa B CPOK 10 OJHOr0 Mecsla co AHA MX
pErrCTpaIy; He TPeOyoHe NOTONHATENLHOTO H3YHEHH!s U NPOBEPKH - HE MO3IHCE 12
pabounx IHEeH.

Pemenue O [pOBeleHAH paboTbl 10  oOpamleHusM, OECCMBICTCHHBIM IO
COJIEpPKAHUIO0, TPUHUMAET [{UPEKTOD.

3.3. ITo pesynbpTaTaM pacCMOTPEHHs BOMPOCOB, COACPXKALIMXCA B oOpallleHuAX rpaXkaaH
opranmzanyif, coTpynHuk OOliecTBa TOTOBHT OTBET 3aSBHTEIIO. Ecnmu B oOpaujeHun
3asBUTENS COIEPIKHUTCS HECKOIBKO BOIPOCOB, TO OTBET HMPENOCTABIACTCS pasjelbHO 0
K@K OMY PacCMOTPEHHOMY BOIIPOCY.

B ciydae HEBO3MOKHOCTH YJOBIETBOPHTH OOpallleHue OTBETCTBEHHOC JHIO
pPEKOMEHIYeT  JIMIy,  HaIpaBHUBIIEMY obpaimienye,  albTepHATHBHBIE  CIIOCOOBL
yperyIupoBaHysl CUTYaI1H.

3.4. Orser Ha oOpauleHHMe IIOTy4aTens (QUHAHCOBOHW YCIYTH MHKpOGhUHAHCOBAs
OpraHW3allis HAIPaBIISET 10 aipecy, HMPeoCTaBICHHOMY eif momyuareneM (UHAHCOBOU
YCIIyTd TIPU 3aKIIOYEHHH J0roBopa 00 oxazanud (QUHAHCOBOW YCIyrH HJIH IO aJpecy,
coobIeHHoMy monyuareneM (QUHAHCOBOM YCIYTd B NOPANKE M3MEHEHHS NEPCOHAILHBIX
JIAHHBIX B COOTBETCTBHHM ¢ TpeboBaHuaMHU DelepalbHOTO 3aKOHA OT 27 urons 2006 romga N
152-®3 "O nepcoHalIbHBIX MAaHHBIX .

3.5. OTBeT Ha obparneHue noANKcEBaeT Aupektop ObiecTsa.

Hacrostmuit TTopsiiok BCTyIaeT B CHILy ¢ AaThl yTBepkaeHus JJupekTopoM o0mmecTsa.



