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Mopsizok paGorer 000 MKK «Kanuran-$k
¢ o0pameHUsIMH NoIy4YaTes el GUHAHCOBBIX YCIYyT



1. O0mme mmonoxenus

1.1. Hacrosiumit Ilopsimox pabotel ¢ obpaiieHusMu TPaXKJaH U OpraHusalui (mamee 1o
TekcTy — Ilopsinok) ycTaHaBnmBaeT mpaBHNa ydeTa, PErMCTPAalldH, PacCMOTPEHHS
NpeUIOKEHUH, 3asSBICHHN U Xajo0 TpaXaaH M OpraHH3alli, (popMmy mmojaum obpaleHys
(oxanobb/3asnenus/mpennoxkennst) 8 000 MKK «Kamuran-SI» (naiee mo TEKCTY —
O6mecTro).

1.2. Tlopsinox paspaGortan B cooTBercTBEM ¢ KoHcTutyumed Poccuiickoit ®eneparmu,
I'paxxnanckuM kxozexcoM Poccuiickoit ®@enepanyn, bazossiM CTaHJapTOM 3alUTHI TIPaB M
MHTEPECOB (U3MYECKUX M IOPMIMYECKHX JIMI[ - IOJIyYareiell (MHAHCOBBIX YCIYT,
OKa3bIBACMBIX YIEHAMM CaMOPEryIMpYEMbIX OpraHHM3allui B chepe GpHUHAHCOBOrO pBIHKA,
OOBENMHAIOIMX MHUKPOQHUHAHCOBBIE OpraHM3aluy (yTBepkaeH Bamkom Poccun
22.06.2017), ®enepanbHbM 3akoHOM oT 2 wmongd 2010 roma N 151-03 "O
MHKPO(QUHAHCOBOH JESTENBHOCTH M MHKPODHUHAHCOBBIX OpPraHU3alusax" M APYTHMH
HOpMaMH JEeHCTBYIOIIEro 3aKOHOIaTeIsCTBa PO,

1.3. Tlopstnox cosma [Jis OCYIIECTBIEHHS pabOThl C MHUCBMEHHBIMH OOpAIICHUSIMH
(>kanobamMu/IpeIOKEHUAMH/3asBICHUAME) TPaXKIaH ¥ OpraHM3allii, HAIpaBICHHBIMH B
000 MKK «Karnurai-5».

1.4. Tlopsinok u nro0ble M3MEHEHUS WM JOTIOIHCHHS K HEMy YTBEP)KIAIOTCS IpHKa3aMu
JupekTopa ObmecTsa.

OmnpeneneHus:

- ofpalieHue - HampaBIeHHOE B MHKPO(QUHAHCOBYIO OPraHH3AIMIO noJiyqarenem
(HHAHCOBOM yCIIyrH, IpeCTaBUTENEM TI0dydaTens (UHAHCOBOM yciyru, bankom Poccun
WM HHBIM YIIOJIHOMOYEHHBIM OPraHOM WM JIMIOM B IMCBMEHHOU (GopMme Ha GyMaKHOM
HOCHTENIC MM B BHUJC DIIEKTPOHHOIO JOKYMEHTa 3asBIICHHE, Xajnoba, Mpockba HIH
NPEIVIOKEHNE, Kacalollleecs OKasaHWs MHKPO(QHHAHCOBOH opraHusanued (QUHAHCOBBIX
yeyr;

- MHKPO(QWHAHCOBas OpraHH3alUs - IOPHUAMYECKOe JIHIIO, KOTOPO€ OCYIIECTBISET
MHKPO(QUHAHCOBYIO JEATENLHOCTE U CBEIEHHS O KOTOPOM BHECEHBI B rocyapCTBEHHEIH
peecTp MEUKPO(QHUHAHCOBBIX OpPraHU3aIlHiA;

- (uHAHCOBBIE YCIYrM - YCIYyrH IO MPENOCTABICHHIO MHKPO3aiiMOB MOJTYYaTEsAM
(GUHAHCOBBIX YCIIYT;

- JIMIO II0 PAcCMOTPEHHIO OOpalleHud moyyartenell (UHAHCOBBIX YCIYT - COTPYIHHUK
ObmectBa, KOTOPOMY IETETHPOBAHBI IIOJHOMOYHS 10 paccMoTpeHuto  obpareHuit
TPaXJaH ¥ OpraHHW3alUi | IOJrOTOBKE OTBETOB Ha HUX, & TAKKE OCYIIECTBIAIONIEE YUeT,
HalpaBleHHe W XpaHeHHe HWH(OpMalMM, Kacaroleilcss OKasaHWs MHKPOGMHHAHCOBOI
opranusanyeil GUHaAHCOBBIX YCIIVT.

1.5. Pabora ¢ mnpemiIoXeHHAMH, 3asBICHHSIMH, XAI00aMH ¥ MHBIMHU oOpaleHusI MU
TpaXKJaH M  OpraHM3alldd  OCYLIECTBIAETCH B  COOTBETCTBUH C  JIEHCTBYIOLIUM
3akoHogaTtenseTBOM P® 1 HacTosmum [Tonoxenuem.

1.6. JlemonpoussoAcTBO 110 0GpaIeHusaM BO3JIaraeTcsl Ha JIMIO, Ha3HAYEHHOE JUPEKTOPOM
O61mecTBa.



1.7. MukpoguHancosas opzanuzayus PEKOMEeHOVem NOIYUAMEensim (QUHAHCOBBIX YCIye
6KIIOYUMb 8 0Opaujenue credyrouyro UHGoOpMayuro u 0oKyMeHnmol (MPU UX HATUYUL).
1) Homep Oozosopa, 3akmOueHHO20 MedXCOy NONyYameneMm (huHancoeou ycayeu u
MUKPOGDUHAHCOB0U OpeaHu3ayuet;
2) usnooicenue cyujecmea mpebosaHuli U axkmuueckux 0O6CMOSMensCms, Ha KOMOpPbIX
OCHOBaMbL 3aA6NeHHble MPebo6anls, a Mmakice 00KA3AMENbCMBA, NOOMEEPHCOAIOUUE MU
obcmosmenvcmea,
3) HaumeHogaHue Op2aHa, OONNCHOCIU, QAMUNUU, UMEHU U OmHecmea (Npu HAIuYuu)
pabomHuka MUKpoOQUHAHCO80l oOpeaHuzayuu, Oeticmeus (bezdeticmeue) KomMopo2o
oborcanyromesi,
4) unvie ceedenus, KOMoOpvie NOLyHamens QUHAHCOBOU YCAY2U CHUMAEH HEeobX00UMBIM
coobwumo,
3) xonuu 0oKymeHmos, noOMBEEPHCOAIOWUX UNONCEHHbIE 8 0OpaLeHUl 06CMOSMeNbCmEa.
B smom cnyyae 6 obpawenuu npueooumcs nepeuerb npuiazaemslx Kk Hemy 00KYMeEHMOS.
Obpawenue nonywamens QuHancogou yciysu O0ANCHO —coOepicams 8
OMHOULEHUU NOJYYaAMeENns. (QUHAHCOBOU YCayeu, ABNANUIE20CA QUIUYECKUM JIULOM,
@amunuro, umsa, omuecmeo (npu Haluyuu), aopec (NOUMOGLLU UNU INEKMPOHHBIY), O/
HanpaeneHus omeema Ha obpaweHue;, 6 OMHOUIEHUU NONYYAMENs QUHAHCOB0U Ycayel,
ABNAIOUIE20CA  TOPUOUUECKUM JTULYOM, HONHOE HAUMEHOBAHUE U MEeCmo HAaAX0AHCOeHUs.
I0pUOUYECKO20 TUYA, a MAKIHCce NOONUCH YNOJIHOMOYEHHO020 Npedcmasumens 10puoUYecKo2o
nuya.

2. ITpuem, perucTpauust ¥ pacCMOTpPEHHE OOpaIeHHH IpaXKIaH U OpraHu3alnil

2.1. Bee noctynatomue B O0miecTBo 00palleHusl I'pakiaH U OpraHu3aluil MPUHUMAIOTCS |
oopMISIOTCS B JIeHb MX IIOCTYIUIGHHS, @ 3aTeM IIepeJaroTcs Ui PacCMOTPEHHS H
IOArOTOBKM = OTBETa JIMIy, KOTOpOMYy maupekropoM OOmiectsa JelerupoBaHbI
COOTBETCTBYIOLIHE [TOJTHOMOYHS.

2.2. TlomydeHHOe B yCTHOU (popMe, HEIOCPEACTBEHHO B 000CO0IEHHOM MOIpa3ae/ieHuH ¢
IpeIbsABIEHHEM JOKyMEHTa YAOCTOBEpPSIOINEro JHYHOCTh, OOpalleHHWe IoIydaTess
(GHHAHCOBOH YCIIyTH OTHOCHUTENBHO TEKYIIero pasmepa 3aJ0/DKEHHOCTH, BO3HHKINEH H3
JIOTOBOpa MHKpO3aiiMa, 3aKIOYEHHOTO ¢ MHKPO(GUHAHCOBOW OpraHW3aldeid, MOMJIEHKUT
paccMOTpeHHIO B JeHb oOpamenud. Ilpum 3ToM Takoe oOparienwe He GUKCHPYETCS B
"Xyprane peructpanuu odpamenuit’.

2.3. Kommuu 10KyMEHTOB, MPUIIOKEHHBIX K 00pallleHnt0, MPUKPEIISIOTCS HEMOCPEACTBEHHO
K TEKCTY 0OpaleHus.

2.4, TloctynuBmue oOpallleHus TpakIaH U OpraHuszainuii peructpupyrorcs B "KypHaie
peructpanuu obpamennit OO0 MKK «Kanwnuran-».

2.5. TloctynuBmme oOpalieHus paccMaTpUBArOTCA OOBEKTHBHO, OECIPHCTPacTHO, B
pexuMe KOHQUIeHITHATbHOCTH.

2.6. Ilpu pabore ¢ obpameHusMH cOTpyAHHK OOIIecTBa MMeeT paBO 3alpalluBaTh Y
3asIBUTENIA JOTIOJHUTENbHBIE JOKYMEHTEl M CBEIEHHs, HeoOXOAHMMBIe NJis pacCMOTPEeHHMSA



ob6pamienus, roixyuars y apyrux corpynHukoB OO0 MKK «Kanuran-f» #HQOpMAIHIO
IIJIS TIOJITOTOBKY OTBeTa Ha oOpalleHHe T10 CYILIECTBY.

2.7. 000 MKK «Kamuran-SI» oTBe4aeT Ha KaXk[Ioe IOJyueHHOe el obpalleHue, 3a
HCKJIIOUeHHeM 00paleHns], HalIpaBlIeHHOT0 OT UMeHH I0TydaTess QUHAHCOBO! YCIYTH €ro
IIPENCTABUTENEM, B Cllyyae HEIpeACTaBIeHUS JOKYMEHTa, OATBEP K IAI0IIEr0 MOJTHOMOYHS
[IPEACTABUTENS Ha OCYIIECTBICHUE JeHCTBUI OT MMEHH Moy4aTesss GUHAHCOBOH YCIIyTH.

B cinydyae BO3HMKHOBEHHS COMHEHHH OTHOCHTENBHO IIOMJIMHHOCTH IIOAIHMCH Ha
obpaleHun Toaydarens (GWUHAHCOBOM YCIYrH WM IIOJIHOMOYHMH  IIpeACTaBUTEN
mojrydaresss (QUHAHCOBOM YCIyrH, OTBETCTBEHHOE JIMLO HHMOPMHUPYET IOJIydaTels
(MHAHCOBOH YCIIYTH 0 pUCKe MONyueHHUs UHGOPMALUH O TojTydaTene (pUHAHCOBON yCIyTrH
HEYITOJITHOMOYEHHBIM JIUIIOM.

2.8. MuxpodunancoBas OpraHu3all¥s BIIpPaBe OTKa3aTh B PACCMOTPEHHH OOpalleHus
TIOJTy4aTe sl PHHAHCOBOM YCIYTH 110 CYLLECTBY B CJIEAYIOLIUX CIydasX:

1) B ofpamennu He yKazaHbl UICHTUQUUUPYIOLIUE MoaydaTens GUHAHCOBOU yCIyIH
MpHU3HaKd (B OTHOIIEHWHM TOIydaTenss GUHAHCOBOH YCIYTH, SBISAIOLIETOCS (GH3UIECKUM
TuIoM, haMIIusa, UM, 0OTYECTBO (P HAIMYKHK), aJIpeC IEKTPOHHOM IIOYTHI, €CIIH OTBET
IOJDKeH OBITH HampaBlieH B GopMe 37IeKTPOHHOIO AOKYMEeHTa, HIIM MOYTOBBIA aJpec, eciu
OTBET JOJDKeH OBITh HamlpaBlIeH B IHCHMEHHOH ¢(opMe; B OTHOUIEHWH IOIydaTesls
(hHMHaHCOBOH YCITyTH, SIBJISIIOIIETrOCS IOPUIUYSCKUM JIULIOM, [I0JIHOC HAUMEHOBAaHUE U MECTO
HaxO0XXICHUS IOPHINYECKOr0 JIHLA);

2) OTCYTCTBYeT TOIINCH YIOJHOMOHYEHHOTO TIpeACTaBHTENsl (B OTHOIICHUH
OPUIMYECKHUX JIMIL);

3) B oOpallleHHH coJlepKaTcsi HeLEH3ypHble JTU00 OCKOpOWTeNnbHBIE BBIPAXKEHHS,
yrpO3bl HMYIIECTBY MHKPO(QUHAHCOBOM OpraHM3alliy, WMYILIECTBY, JXHU3HH H (WUIN)
3I0pPOBBIO pabOTHHUKOB MUKPO(HHAHCOBOH OpTaHH3aI[HH, a TAK)XKe YWICHOB HX CeMeH;

4) TeKCcT MUCBMEHHOI0 00palleH s He ITOAaeTCs IPOYTEHHUIO;

5) B oOpallleHuu COAEPKUTCS BOIPOC, Ha KOTOPBIM IMOJTydaTeno (GMHAHCOBOH yCITyTH
paHee IIPEeNOCTaBIAICS IIMCBMEHHBIM OTBET II0 CYIIECTBY, M IIPH 3TOM BO BHOBb
MOJTy4eHHOM O0OpallleHWH He NPUBOIATCS HOBBIE IOBOJBI WM O0CTOSTENLCTBA, O YeM
YBEIOMIISETCS JIUII0, HAallpaBUBIEe oOpalleHHE.

MuxkpoduHaHcOBas OpraHM3allis paccMaTpUBaeT obpallleHuWe IoiydaTtess (HHAHCOBOH
YCIIyTH TIO CYIIECTBY IIOCTIe YCTpaHEeHHUs IPUUKH JJIS 0TKa3a B pACCMOTPEHHH 0OpalleHHsl.

2.9. Obpamenue, B KOoTOpoM ofxaiyeTrcs cyZeOHOe pelleHHe, BO3BpALAeTCs JIUILY,
HalpaBUBIIeMy oOpallleHHe, ¢ yKa3aHHeM Ha CyHeOHBIH MOpAAoK 00)KaloBaHUsA JaHHOIO
cy1eOHOro pereHus.

3. I[lopsimox mogaum rpaxkjanaMy U OpraHu3almsaMy 00palieHuH | Kato0,
dopma ux nmogadu, MOArOTOBKA OTBETOB Ha 00paIECHUS | KaTOOBI

3.1. OO0 MKK «Kanuran-fI» npuaumaer obpaiieHus mnomydaTeneit GUHAHCOBBIX YCIyT
IO TI0YTe 3aKa3HbIM OTIIPABICHHUEM C YBEIOMIIEHHEM O BPYUSHHUH WJIH IIPOCTHIM ITIOYTOBBIM
OTIIpaBJIGHHEM 110 ajapecy MHUKpPO(QHUHAHCOBOM OpraHM3alliM, yKa3aHHOMY B €IUHOM
rocyJapCTBEHHOM PEecTpe IPUANYECKUX JIULI.

O6pamenus B O0IIECTBO MOTYT OBITh HAITPABJICHBI:



- 110 mouTtoBoMy anpecy: 156019, ropon Koctpoma, m.Kunememckoe, noM 13, momernr.3
- 10 3JIEKTPOHHOMY afpecy: jurist@do-po.ru,
- TmocpencTBOM JinuHoro kabunera (o1 CPO «MuP», Banka Poccuu u ap.)

3.2. OOGpamienus rpaxiaH W OpraHH3alHi, TpeOyrolve MPOBEpKH M3NOKEHHBIX B HHX
¢akToB, paccmaTpuBaroTcs cOTpyaHHKOM OGImecTsa B CpoK [0 OJHOTO MeCSIa co THS HX
peTHcTpaniu; He TpeOyrolue MOTOJIHUTEIBHOTO M3yUeHUs W [IPOBEPKH - He rosnHee 12
pabouux mHei.

Pemenne o0 1poBeneHMH paboOTEI M0 OOpamleHHsM, OECCMbICTIEHHBIM 110
COMEPKaHHUIO, IPUHUMAET JJUpEKTOP.

3.3. Ilo pesynbTaTaMm pacCMOTPEHHs BOIIPOCOB, COAEPXKAIIUXCSA B 0OPAIEHUAX IPaXKIaH 1
opraHusaiui, coTpyAHuk OOuecTBa TOTOBUT OTBET 3asBUTEN0. Ecou B obpalieHun
3aABUTEII COJAEPIKUTCA HECKOIBKO BONPOCOB, TO OTBET IPENOCTABIIAETCS pasAelbHO II0
Ka)XIOMY PacCMOTPEHHOMY BOTIPOCY.

B cimy4ae HEBO3MOXHOCTH YAOBIETBOPUTH OOpallleHHe OTBETCTBEHHOE JIAII0
PEKOMEHIYeT  JIMIly, HalpaBuBIIeMy  oOpallleHWe,  albTePHATHBHBIE  CIIOCOOBI
YPETyIUPOBAHUSA CUTYAIHH.

3.4. Ortser Ha ofpaleHne modydarens (UHAHCOBOH yCIyru MHUKpO(QUHAHCOBAs
OpraHW3allsd HANpPaBIAET IO ajpecy, IPedOoCTaBIeHHOMY eif mojydareneM ()UHAHCOBOH
YCIYTd NpH 3aKIIOYEHHH JO0TroBopa o0 OKaszaHWM (DMHAHCOBOII YCIYrd WIM TI0 ajpecy,
COO0IIEeHHOMY IToTyJaTeneM (HHAHCOBOM YCIyIHM B IOPALKE H3MEHEHHS IIEPCOHAIBHBIX
JaHHBIX B COOTBETCTBHHU C TpeboBaHMAMH DeepanbHoro 3akoHa ot 27 mrons 2006 roga N
152-@3 "O nepcoHa bHEIX JaHHEIX".

3.5. Otser Ha ofpalneHue noAnuckBaeT aupektop O6ImecTsa.

Hacrosiumit Ilopsnok BCTynaer B CHILy ¢ AaThl yTBepIKIeHHS JUPeKTopoM 0BIecTsa.



