D cTpaxoBaHue

HH®OPMALMSA O CTPAXOBIIUKE

IosHoe HanMeHOBaHUe: AKIIMOHEpHOE 001IecTBO «/12 CTpaxoBaHue.
Coxpamennoe HaumeHoBanue: AO «J/12 CtpaxoBaHue».

Howmep B peectpe cyOBeKTOB CTpaxoBoro aeia 1412,

OT'PH 1025403197995, MHH 5407197984, KIIIT 540701001.

VYeraB yrBepxkaeH O0umm codpanneM akiuoHepos (mpoTokon Ne 6/H ot
13.04.2017).

Oo6mas undopmanus:

AO «/12 CrpaxoBanue» pa0oTaeT Ha PBIHKE CTPaxXOBBIX YCIyr ¢ 1992 r.
CrpaTerust KOMIIAHUM OPHEHTHPOBAHA HAa KOMIUIEKCHOC Pa3BUTHE HPOrPaMM
cTpaxoBaHus B kaHasie B2B, Bkitouas 6aHkocTpaxoBaHue. B uncie oCHOBHBIX
HampaBJIeHHIl: CTpaxOBaHHE WUMYINECTBA TIpaXJaH, CTPAXOBaHHE OT
HECYACTHBIX CJIydaeB M OOJe3HEeH; cTpaxoBaHHe (MHAHCOBBIX PHCKOB,
CTpaxoBaHUE CPE/ICTB HA3EMHOT'0 TPAHCIIOPTA, CTPAXOBAHUE OTBETCTBEHHOCTH
apOMUTpaXXHBIX ympaBistiomux. IlepectpaxoBouHylo 3amuTy mHopTdeneit
KOMIIAaHMM ~ O0ECHeYMBAIOT  BEIyIIME pOCCHHCKME U 3apyOexHble
ePeCTPAX OBIIMKH.

FOpuanyeckuii NOYTOBBII ajgpec:

630007, r. HoBocubupck, yi. KommyHucruyeckas, 1. 16.

Anpec (paKTHYECKOT0 MecTa HAXOKAEHHS] — 00CIy:KHBaHHE YACTHBIX U
KOPNOPATHBHBIX KJIHEHTOB:

630007, r. HoBocubupck, yi1. Kommynuctudeckas, 1. 16.

MockoBcKO€ MPeCTABHTENLCTBO (00CTy:KHBaHHE KOPIIOPATHBHBIX
kanenToB): 115035, r. MockBa, BH. Tep. I. MyHHIUNAIBHBI OKpYyr
3amockBopeuse, Hab. KocMonamuanckas, 1. 52 crp. 1.

Pe:xum pa6oTbl ouca mo aapecy Mecra HaxoxkaeHHss U MoOCKOBCKOro
TPEeACTABUTEIbCTBA:

nH-yt 09.00-18.00, nr 09.00-17.00, nepepniB 12.00-12.48, c6-Bc —
BBIXO/IHOIA.

Tenedon: 8 800 7755 290 (3BoHok mo Poccum Gecruratubiit). E-mail:
info@d2insur.ru

Caiit: www.d2insur.ru

Caejienus 06 akMOHepax:

IMoxpoGuee  wa  www.d2insur.ru/company/documents-and-requisites/
(T'naBHast / O xomnanuu / JJOKyMEHTBI K PEKBU3UTHI).

Caegennsi o cocraBe CoBeTa IHPEKTOPOB:

TMoxpo6uee va www.d2insur.ru/company/team/ (I'mauast / O kommaHuu /
Pyk-Bo)

I'enepanbublii nupexTop: Jleonnn Anekcanaposud CeicoeB

BpemenHo ucnoJHsomuii 06s13anHocTH I'naBHoro 6yxraarepa: CopokuHa
SIna Bopucosna

Peiitunr ¢punancopoii Hage:kHocTH («IKenepT PA»):
«IUA», IPOTHO3 «CTAaOMIIbHBIN.

OcHoBHbIe puHaHCOBBIE MoKa3aTean AO «/12 CTpaxoBaHue»:

Tloka3zarens 31.12.2021 31.12.2022 | 31.12.2023 31.12.2024 31.12.2025
AKTHBBI, THIC. PyO. 1716794 1912610 | 2282460 3140 476 4062 379
CobCTBeHHBII 875877 1057518 | 1444808 1969 383 2640 268
KaImuTaJ, ThiC. pyo.

Toapo6nas uHdopmanust 06 OCHOBHBIX (PMHAHCOBBIX Mokazarenmsx AO «J12
CrpaxoBaHue» JOocTynmHa Ha Www.d2insur.ru/company/financial-indicators
(TmaBuast / O xommanwy / OUHAHCOBBIE TOKA3ATEIHN).

JloctoBepHocTh Oyxrantepckoii ordetHocTH AO «/I2 CrpaxoBaHue» B
COOTBETCTBUM ¢ MexIyHapoaHbIMH cTaHgapTamu ayauta (MCA)
nonTBepxkaeHa000 «DUHAHCOBBIC 1 OyXTalTepCKUe KOHCYIbTAaHThD».

JInuensnn LB P® no Bugam ctpaxoBaHus (BbIIAHBI O€3 OrpaHHYICHHS
CpoKa JIeHCTBUSI):
J106poBOIbHOE MMYIIECTBEHHOE CTPAXOBAHHE

CH Ne 1412 ot 05.09.2025

J10GpOBOJIBHOE JIHYHOE CTPAXOBaHHE, CJI Ne 1412 ot 05.09.2025

32 MCKITIOUEHHEM JJ0OPOBOJILHOTO CTPAXOBAHHSKH3HU

Peoaxyus 0okymenma om 28.04.2026

AO «/I2 CrpaxoBaHue» OKa3bIBaeT YCJAYIH 10 CJIEAYOUIMM BHIaM

CTPaxoBaHUsA:

o CTpaxoBaHUE UMYILECTBA IPAXKIaH

e CrpaxoBaHHe TPaXJAHCKOH OTBETCTBEHHOCTH 3a IpPHUYMHEHHE Bpena
TPETHUM JIMLIAM

o CrpaxoBaHHE OT HECUACTHBIX CIIydaeB U Oole3Hel

® MeauIMHCKOE CTpaxOBaHHE

e CTpaxoBaHHME HMYILECTBA IOPUIMYECKHX JIML (32 HCKIIOYEHUEM
CEIIbCKOXO03SIICTBEHHOTO CTPaXOBAHHM)

o CTpaxoBaHUE TI'PXNAHCKOH OTBETCTBCHHOCTH 33 HEHCIIOJIHEHUE MWIIH
HEHaJIexKallee HCTIONHEHHE 003aTeNIbCTB 0 JOTOBOPY

o CTpaxoBaHHE CPEJICTB HA3EMHOTO TPAHCIIOPTA (32 HCKIIIOYEHUEM CPEJICTB
JKETIe3HOIOPOXKHOTO TPAHCIIOPTa)

e CTpaxoBaHue rpy3oB

o CrpaxoBaHHE IPEANPHHIMATEIbCKHX PHCKOB

o CrpaxoBaHue ()MHAHCOBBIX PUCKOB

o CrpaxoBaHHE OTBETCTBEHHOCTH apOUTPAKHBIX YIPABILIOMINX

o CrpaxoBaHHE CTPOUTEILHO-MOHTA)KHBIX PHCKOB

IpaBuia crpaxoBaHusi:

IlepedeHs 1 TEKCT IPABUII CTPAXOBAHMs JOCTYIHBI Ha WWW.d2insur.ru/rules/
(T'naBHast / IlpaBuna crpaxoBanusi). CTpaxoBble TapH(bl YKa3bIBAIOTCS B
porpamMme CTpaxoBanus / opepre / A0roBope CTPAXOBAHWS W 3aBHCAT OT
CpOKa JCHCTBHs JIOTOBOpa CTPaxOBaHHWs, CTPaxoBOM CyMMsl, Habopa
CTPaxOBbIX PUCKOB H HHBIX yCJIOBHIL.

[porpammel crpaxoBanus: https://www.d2insur.ru/programms-insur/
Odeprel crpaxosanus https://www.d2insur.ru/public-offers/

Yuyacrtue B 0011eCTBEHHbIX H HEKOMMePUYeCKHX OPraHu3alusx:
AO «/I2 CtpaxoBaHue» SIBISETCS y4acTHUKOM Accormaruu 6ankoB Poccun,
HauuonanbHO# cTpaxoBoii T'HiIbANY.

YsneHcTBo B camoperyaupyemoii opranusauuu: AO «JI2 CtpaxoBaHue»
sBisiercst wieHoM Bceepoccuiickoro Corosza CrpaxosumkoB (BCC) u
BXxoqmiIa B coctaB wieHOB BCC Ha MOMEHT IPHOOPETCHUS MOCIEAHHM
craryca CPO; nara BHeceHus cBenenuii B peectp wieHoB BCC 06.12.2016.

Bba3oBbie CTaH}Iaprl: «bazoBbrit CTaHIapT COBEPIICHUS CTPaxOBbBIMU
OpraHU3aLKsAMU 1 HHOCTPAHHBIMHU CTPAaXOBBIMU OPraHU3aLUsIMU Ollepanuii Ha
(bHHaHCOBOM PBIHKEY, «bazoBbrit CTaHAApT 3alUTHI IIpaB U HHTEPECOB CI)I/I3I/I-
YECKUX U IOPUINYCCKUX JIUI — nonyaneneI‘z’I q)HHaHCOBLIX yciyr, oka3bIBac-
MBIX YJICHAMU CaMOPETYJIMPYEMBIX OpraHu3aluii, 0ObeIUHSIIONMX CTPaxo-
BBIC OpraHusallii HW HWHOCTPAaHHBIE CTPAaXxOBBLIC OpraHU3alMU» TaKXKE
pasmemiensl Ha https://www.d2insur.ru/company/documents-and-requisites/
(TmaBuast / O xommanuu / JIOKYMEHTBI W pEKBU3UTHl / 3aluta MpaB
MOJTy4aTeneil CTpaxoBBIX yCIIyT).

OpraH, ocyiecTBISAIONIHNIT II0THOMOYHS 110 KOHTPOJII0 H HA30PY 32
CTPaxoBoii AesiTeJbHOCTBIO: Bank Poccun, caiit: www.cbr.ru/

CHOCOBbI 3ALIUTHI ITIPAB OJIYYATEJIEI CTPAXOBBIX
YCIyr

B cnyyae BO3HMKHOBEHHMs CTIOPOB IOJTy4YaTelb CTPAXOBBIX YCIYT MOXKET
00paTUTBCA K CTPAXOBIIHKY B JOCYAOHOM MOPs/IKE, HAMPABHB MUCEMEHHOE
obpareHne (KOHTaKTHBIE JJaHHBIE CTPAXOBIIHKA YKa3aHbI HUKE).

Cpoxk paccMOTpeHUsl OOpalleHWii, CBSI3AHHBIX C COOBLITHSAMM,
HMEIUMHU NIPU3HAKH CTPAXOBOIO0 cJIy4asi — He fosiee 15 padouux qHeid,
CBSI3AHHBIX - C PACTOP’KEHHEM J0TOBOPOB CTPaXoBaHUsl — He Oosee 7
pa6ouux aHe.

Ipy HEOCTMXXEHHUH COTIIACHS 1O TPEOOBAHHAM, MPETYCMOTPEHHBIM YaCThIO
1 crateu 15 ®enepansHoro 3akona ot 04.06.2018 Ne 123-®3 «O6
YIOJHOMOYEHHOM T10 TpaBaM MmoTtpeduteneil GUHaHCOBBIX yciayr» (nanee —
3akon 123-®3), momydaTenk CTPAaXxOBBIX YCIYr BIpaBe OOPAaTUThCS K
(hMHAHCOBOMY YIIOJTHOMOYEHHOMY .

IMoTpebuTens CTPaxoBBIX YCIYT BIpaBe 3asBIATH B CyJAcOHOM TOpsIKE
TpeOOBaHMA K CTPaxOBIIWKY, yKa3aHHbIE B HAcTOsIIeM absale, B Ciydae
HECOTJIacHsi €  BCTYNHBIOMM B  CHJIy  pelIeHneM  (PUHAHCOBOTO
YTIOTHOMOYEHHOT0, a TAK)KE B MHBIX CITydasx, IPETyCMOTPEHHBIX CTaTheil 25
3akona 123-®3. Ilpu HETOCTWKEHHM COTJACHSA IO MHBIM TpeOOBaHHAM
(ToMUMO TIpeTyCMOTpeHHBIX dYacThio 1 crateu 15 3akona 123-03)
MONyJaTenb CTPAaXOBBIX YCIYyT BIpaBe OOPAaTUThCSA [/ 3aIIUTHl CBOMX
HMHTEPECOB HEMOCPECTBEHHO B CY/I.

CIIOCOBBbI U AJIPECA JJISI HANIPABJIEHUSI OBPAIIEHUIA
TMOJYYATEJENA CTPAXOBBIX YCJIYT

s odpamenuss B AO «/I2 CrpaxoBanmue»: OOpaliieHue MOxeT OBITh
HaIpaBJICHO B MMCbMEHHOHU (hopme:

- Ha TIOYTOBBIH afpec, yka3aHHbIH Ha caiite AO «J12 CtpaxoBanuey,

- 110 3JIEKTPOHHOM NoyTe, ykazaHHoH Ha caiite AO «/I12 CtpaxoBaHue»,

- gepe3 popmy obpartHol cBs3u Ha caiite AO «/JI2 CtpaxoBaHue»,

- 4epe3 «OTKphITyIo nuHuio» Ha caiite AO «JI2 CrpaxoBaHue» WIH IpH
obpamiennu B opuc AO «12 CtpaxoBaHue».
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ITouToBBIi agpec/ agpec MecTa HaXOXKACHHS:

630007, HoBocubupck, yi. Kommynuctuaeckas, 1. 16

E-mail: info@d2insur.ru

®Dopma oOpaTHOii cBsi3M Ha caiite: Www.d2insur.ru/callback/

OOGpateHns B BUIE IEKTPOHHOTO JOKYMEHTA, HAIIPABJICHHBIC HA APYTHE JICKTPOHHBIC aapeca

AO «/12 CrpaxoBaHHE» WIIM OCPEACTBOM HHBIX MEXaHH3MOB, B TOM YHCIIC YEPE3 COLIMANIBHBIC CETH, PACCMOTPEHHIO HE MOJUICHKAT.

J1s1 o6panienus K (PUHAHCOBOMY yNOJHOMOYeHHOMY: OOpalieHust MOTryT
OBbITh HAIPaBJICHBI B IHCHMEHHOI (hOpMe Ha IOYTOBBIA ajpec WM depe3
JInanbIii kKabuHeT Ha caliTe QUHAHCOBOTO YIIOJIHOMOYEHHOTO.

IMouroBslit agpec: 119017, MockBa, CTapOMOHETHBIH TIep., 0M 3.

Tenedon: 8 800 200 00 10.

JInanbIif kKabuHET Ha caliTe HHHAHCOBOTO YIOJTHOMOUYEHHOTO:
https://finombudsman.ru/contacts/

s oopamenust B bank Poccun:

O0parieHre MOXKET OBITh HAIPABJICHO B MUCBMEHHOI (hopMe Ha MOYTOBBIH
anpec win yepe3 MurepHeT-npuemuyto banka Poccun.

Tourossni ampec: 107016, Mocksa, yin. Hernuunas, 12, k. B.
Unrepuer-npuemnas banka Poccuu: https://www.cbr.ru/Reception/
Tenedon: 8 800 300-30-00

s oOpamenus Bo Beepoccuiickuii €003 CTPaXOBIIMKOB:

OoparieHre MoKeT OBITh HAaIPAaBJICHO B MICHMEHHOH (hopMe Ha OYTOBBIH
aJipec WM 110 IEKTPOHHOU MoYTe.

ITouroBsrnii agpec: 115093, Mocksa, yi. JIrocunoBckast, 27, ctp. 3.
DnekTponHas routa: mail@ins-union.ru

Tenedon: +7-495-232-12-24

Pexomenayercsi BKIIOYATH B 00pallieHne cJeyomue CBeIeHus:

® HOMEp J0rOBOpa MEXJy IMOJIydaTeleM CTPaXOBBIX YCIYr M CTPaxOBOMH
KOMITaHHEH,

® U3JI0KEHHUE CyIlecTBa TPeOOBaHMH U (HAKTUUECKHX OOCTOSTENBCTB, Ha
KOTOPBIX OCHOBAHBI 3asIBJICHHbIE TPEeOOBaHUS, a TAKKE IIOJTBEPIKAAIOIINE
UX JIOKA3aTeNbCTBa,

® HaMEHOBAHHE NOAPA3ACJICHNS, JOJDKHOCTH, (paMIIINN, UIMEHHU, OTIECTBA
paboTHHKa CTPaxoBOW KOMIaHWM, AeUCTBUsS (Oe3xeiicTBUs) KOTOPOro
00>KaITyroTCS,

® KOIMH JIOKyMEHTOB, MOATBEPXKIAIOIINX H3JIOXCHHBIE B OOpAlCHUH
o0CTOsTeNECTBA.


mailto:info@d2insur.ru
http://www.d2insur.ru/callback/
https://finombudsman.ru/contacts/
https://www.cbr.ru/Reception/
mailto:mail@ins-union.ru

